
 
 

 QUALITY POLICY STATEMENT 
 
National Oilwell Varco is committed to meeting or exceeding the needs and expectations of its customers; to support our 
quality goals and objectives; and to continually seek to improve the effectiveness of our Quality Management System.  
Each employee understands and subscribes to the principle: 
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What this means is: 

� Work within the system.  Following established procedures or recommending changes if the change is for the better. 
� Work responsibly.  Know what the process requires.  Check to be sure the requirements are met.  When in doubt ask. 
� Work safely.  Precautionary measures protect both the employee and the product. 
� Work together.  Communicate.  When things go right, it most often is the result of communication between parties 

involving and assuring that things are moving along as planned and preventing unwanted surprises down the line. 
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